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Keep these handy so that you an see where you might apply these ideas

Assessing competencies

Creative Thinking Collaboration

Communication

Experimenting
shifting 

perspectives
manipulating

ideas

Generating 
Ideas

number 
of ideas

range of 
ideas

Quality of 
Ideas

fitness for 
purpose
novelty

elaboration

Building shared
understanding

communicating 
with others

pooling information 
and resources

negotiating roles 
and responsibilities

Collectively 
contributing

participates 
in group

recognises the 
contribution of others

engages with roles
and responsibilities

Regulating
ensures own

contributions are
constructive

resolves
differences

maintains shared
understanding

Creative Thinking

Knowledge
construction

find your knowledge 
gap and ask questions

discriminate 
information

organise information 
and find patterns

Evaluating
apply logic

identify 
assumptions 

and motivators
justify arguments

Decision making
identify criteria

for decision making
evaluate options
test and monitor
implementations

Empathising
Diverse

perspectives
Social and

cultural groups
Navigating

conflict others’
feelings, and 

behaviours

Questioning
Engaging with

others
Seeking

clarification
Actively
listening

Articulating
Considering

audience
Being understood
(through means

of communication)
Being understood

(through messaging)
Being understood

(through tools)

Non-verbal
communication

Interpreting
nonverbal cues

Using nonverbal
and paralingual
cues with other 

modes of 
communication
Communicating

with others despite
cultural barriers

Multiple means
communication

Uses oral/written/
nonverbal modes

Context
Incorporating media

(visual/audio)
Technology

(general)
Digital tools

(software and
hardware)

Inter-person
communication

Building
interpersonal
relationships

Managing
conflict

Collaborating
with others


